
By investing in high-end software and technical

support, SJC developed a virtual work strategy to

prioritize both client and staff health and well-being

without having to stop or reduce operations.

FOR OUR CLIENTS: To promote a human-centric and

seamless transition to virtual workspaces for clients,

who have shown little to no resistance to change,

SJC gave clients access to tutorials and guidance in

their languages. All scheduled virtual meetings

include an interpreter as needed and previous

training.

FOR OUR TEAM: From HR and project management

platforms to regular check-ins, the tools SJC has

integrated ensure that our workflow keeps pace

with our staff's continued high-quality task

completion and time management.

Thanks to the support of our donors and supporters,

we continue to advance our mission. By being at the

forefront of technology adoption, we commit to

serving more clients more effectively, and to building

a more inclusive society.

Leveraging technology to
empower and advocate for
immigrants
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